IHoab3oBaTenbckoe coriamenue (ogepra)

OTOT caifT, BKIIOYash ero MOOWJIBHYIO Bepculo, npuioxkeHue (mainee — «CaiiT»), mpeaHa3HadeH s
OKa3aH{s IIOMOIIM KJIMEHTaM B IIOMCKE U 1oa00pe HH(POpMAIK O IMyTELIECTBUH, CBA3aHHBIX C MOE3KON
YCIIYT, OKa3bIBAEMBIX COOTBETCTBYIOIIMMH MOCTABIIUKAMH, HX OPOHUPOBAHUS W/WUIN TOKYIIKM, U HU JUIS
KaKuX APYTUX LENeH.

Hacrosee npeanoxenne B coorBeTcTBUU ¢ 1. 2 ¢T. 437 'K PD sBisieTcs my6nmyaHoii odeproit (nanee —
Cornamienue), MOJTHBIM B 0€30TOBOPOYHBIM MPUHATHEM (aKIIENTOM) YCIOBHI KOTOPOH B COOTBETCTBHH CO
cT. 438 I'K PO cumraercs ncnonp3oanne ¢pynkiuonana Caiita [lonp3oBarenem u Pernuctparus Ha HEM.

Msr npennaraem Ha Barmre omoOpenue 0e3 xakux-mubOo m3meHennid qanHoe Cormnamenue. [loxanyticTa,
O3HAKOMBTECh BHUMATCIBHO C HACTOAIINM CornamenneM. Ecau Brl e IMPUHUMACTE BCC YCJIOBUA U
NyHKTHI HacTosmero CornaneHus, Noxanyiucra, He HCIoNb3yiiTe 3T0T CaiT.

1. TepmuHbI M OonpeaeIeHUS

B CornaneHun npuMeHsIOTCS CAeAYOIINE TEPMUHBIL:

Cornamenmne - U3J10’)KeHHbIE HIKE TEPMUHBI U YCIIOBUS, pEryIHpYIOIIKe OTHOIIeHUs Mex 1y Kirentom u
WEEK WEEK.

Mpu1, Ham, Ham, komnanusas 1 WEEK WEEK otxocsarcs x kommanmun OOO "Buk Bux" (OI'PH
1237700321121), ampec: 295000, Pecybnuka Kpbim, r.0. Cumdepomnons. T. CuMmdepononb, NpocHeKT
Kuposa 1. 54, 5 sTax, kab. 5-23

Bbi, Bam, Bamu, ITonb3oBaTesb 1 KilMeHT OTHOCSTCSI K TIOJB30BATENIO, IOCETUBIIIEMY MaHHBIN CaifT.
KimenTom siBisiercst aeecriocobHoe pu3HUecKkoe JTUI0, TOCTUTIIEE COBEPIIEHHOIETHS B COOTBETCTBUU C
NPUMEHUMBIM 3aKOHOAATEIbCTBOM, UMEIONIEE 3aKOHHOE IPaBO BCTYIATh B JIOTOBOPHBIE OTHOLIEHHUS C
WEEK WEEK. K KnuenTy Takke 0OTHOCHTCS JTUI0, YKa3aHHOE B 3aKa3e B KAUE€CTBE MOITyYaTeNsl YCIIyT.

Perncrpanmsi o3HavaeT no0OpoBosbHOE AeiicTBre [lonmb3oBaress, HalIpaBIeHHOE HA CO3JaHUE YUETHOU
3amucu W Jlnunoro kabunera Ha Caiite. Ilonp3oBaTens HeCET OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTb,
aKTyaJbHOCTh, ITOJTHOTY U COOTBETCTBHE 3aKoHoHaTenbcTBY Poccuiickoit dexepauun npenocraBieHHON
npu Perucrpanuu nHpopMaIum, ee YUCTOTY OT HPETSH3UH TPETHHX JIHII, @ TAK)KE BHIPAKAET CBOE COTJIacCHE
Ha 00pabOTKy MpeoCTaBIIeMbIX MEPCOHANBHBIX JaHHBIX Ha YCIOBUSX U B MOPSJIKE, IPEIYyCMOTPEHHBIX
Cornamennem u Ilonmutukoii 00pabOTKM W oOecrieueHUs] 0€30MACHOCTH TNEPCOHATBHBIX JaHHBIX
none3oBateneid. C MmoMeHTa 3aBeprienns Perucrpanyu CornameHne cCuuTaeTcs 3aKII0YeHHBIM.

JInuHbId KaO0MHeT TTepcoHANbHEIN pasnen Caiita, k KoTopomy Ilomb30BaTens MOIydaeT JOCTYII MTOCHE
npoxoxaeHus Perucrparyu u/unu apropusanyu Ha Caiite. JInuHbI KaOWHET NpeHA3HAYECH JJIs XpaHESHUS
MEPCOHANBHBIX JaHHBIX [lomb30Barens, MPOCMOTpa W YHPaBICHHUS TOCTYIMHBIMH ()YHKIIMOHAIBHBIMH
Bo3MOXKHOCTsIMU CaiTa.

3aka3 otHocutrcsi K 3asBke Kimenra Ha Caifte nmbo dyepe3 ciryxOy nojnepxkud KommaHuu Ha
OpoHupoBaHUeE UM oILIaTy yciayr IlocTaBInKoB.

Ortesib OTHOCUTCA K HOMEPY B IOCTHHUIIE, OTEJIe, XOCTeJe, alapTaMeHTy, BHJUIE U APYroMy OOBEKTY
pasMenienns s npokuBanus Knmenra.

ITocTaBIIMK OTHOCHUTCS K JIMIly, HEIIOCPEICTBEHHO OKAa3bIBAIOLIEMY I'OCTUHMYHBIE YCIYI'M WU WHBIE
JIOIIOJIHUTEJIbHBIE YCIIYTH, areHThl YKa3aHHbIX OpPTaHU3allui, a TaKkkKe OpraHU3allMi, NPEeI0oCTaBIISIOLINE
BO3MOXXHOCTb OpPOHUpPOBAaHMS M OIUIaTHl yKa3aHHBIX yciyr, ¢ kotopeiM WEEK WEEK 3akmrouwnn
COIJIallleHHE Ha OKa3aHUE COOTBETCTBYIOIUX YCIYT.

Cucrema OpoHupoBaHus uWH(POpMAIMOHHAs cucTreMa KoMmaHWM — TPOrpaMMHBIA  KOMIDICKC,
npenHasHadeHHbl uis B3amMoperictBus Cuctemer WEEK WEEK ¢ cepucom IlaptHepa w/wmiaun
Wcnomuutens u cojmepkaiiell CBEJACHHS O HAJIMYMM HOMEPHOTO (OHIA B OOBEKTaX pa3MEIleHUs U
MPOKUBAHUS, CTOUMOCTA HOMEPOB, IPAaBUJIaX 3aCElICHUs U MPOKUBAHUS, MPABUIAX UX MPUMEHEHUS B



uessix OporupoBanus OTenel ¥ omIaThl MpoXKUBaHMs B HUX [lonb30BaTensiMu, a TaKkKe IpyTrue YCIOBHS
okaszanus IlocTaBmiykaMu yciyr.

Cnyx6a mommepxxkun WEEK WEEK call-ientp Kommauun, OCYIIECTBISIONIAN — MOIEPKKY
ITonp30BaTeneii.

Cay:x6a monnep:xkkn IlocraBmmka call-uentp IlocraBmmka, OCYHIECTBISIIOIIMNA — MOAICPIKKY
[Tomp3oBaTenei, B cmydae MpUOOPETEHUS TAKUX YCITYT.

Ilonp3oBaTrens u Kommanus nopu COBMECTHOM YIOMHHAHHMU II0 TCKCTY CornamreHus HUMCHYIOTCHA
<<CTOpOHI)I>>, a KaX bl B OTACIBHOCTH - «CTOpOHa».

B Cornamennu MOTYT OBITh HCITOJIL30BAaHbI UHBIC TEPMUHBL. B 3TOM Cilyyae TOJKOBaHUE TAKOT'O TEPMUHA
MIPOM3BOANTCS B COOTBETCTBUH C TeKCTOM COTIIalIeHns, a B CIIy4ae OTCYTCTBHSI OJJHO3HAYHOTO TOJIKOBAHUS
TepMuHa B Tekcte COINAIeHHs - B COOTBETCTBHMU C €r0 TOJIKOBAaHHUEM WM CIIOCOOAMH TOJIKOBaHUS,
ONPEACIICHHBIMU B COOTBETCTBUM C 3aKOHOIaTE€NLCTBOM PD.

2. Tlpeamert coriameHus

2.1. Mu1 6e3Bo3Me3IHO mpepocTaBisieM Bam noctyn k 6asoBomy (yHkimonany Caiita B IOpSIKE W Ha
yCIOBHSIX, onpeaeneHHbx CornameHneM, a Bel 00s3yercs ncnosip3oBaTh CaiiT B COOTBETCTBUH C
ycnoBusMu CornanieHus U IeHCTBYIOIEro 3aKOHOJaTebCTRA.

2.2. Caiit MOKeET OBITH HCIIOJIb30BaH BaMu TOJIBKO JINYHO.

2.3. C Toro MomeHTa Kak Bbl oTKpbiBaeTe r00yr0 crpanuily CaiiTa WM HCIOJIB3YeT JIFOOOH CepBHC
nmannoro Caiita, Bbl moarBepkiaeT MmoiHOE W OE30rOBOPOYHOE MPUHSTHE H3JIOKEHHBIX HIKE
ycnoBuii, u CornaimieHue BCTylaeT B CHITY.

2.4. Tlon neiicteue CornaiieHus MOANAAAIOT BCE CYIIECTBYIONME (PealbHO (DYHKIMOHMPYIOIIUE) HA
JAHHBIH MOMEHT (hYHKIIMOHAIBbHBIE BO3MOXHOCTH (cepBuchl) Caiita, a Takke r00ble WX
Iocienyrmue MOI{I/I(i)I/IKaHI/II/I U IIOSIBJISIIONIMECS B JAJILHEHIIIEM JOIOJIHUTEIbLHbBIE Q)yHKuHOHaJILHLIe
BO3MOYXHOCTH (CEPBUCHI).

2.5. Ms1 ocTaBiisieM 3a c000ii IpaBo B 1H000€ BpEMs U3MEHSTH U/HIIU JIOMOJIHATE [10 HALIEMY YCMOTPEHHIO
nmanaoe CornamieHne 6e3 MpeIBapruTeIbHOTO YBEIOMIICHHS, TAKHE N3MEHEHHSI UMEIOT OOPaTHYIO CHITY
" IPUMCHAIOTCA K Bammm IMPAaBOOTHOUICHUSAM C Kommanueii ¢ MoMeHTa X BO3HUKHOBeHHUs. Kinent
00s3yeTcsi caMOCTOSITENIFHO DEryJIsipHO oTciexuBarh u3MeHeHuss B Cornamenun. JlampHeifmee
rcrnoib3oBanre Caiita o3HadaeT Baie coriacue ¢ BO3MOXKHBIMH OOHOBJIICHUSIMH M MU3MEHCHHSIMU,
KOTOpBIE MOTYT OBITh BHECEHBI B CorJalieHue.

3. YciaoBus HCIIOJIB30BAHUSA CaliTa

3.1. B cooTBeTCTBHY C YCIOBUSIME HCTIONB30BaHus JanHOro Caiita Bol moarBepxkaaere, uro:

3.1.1. Bol mocTurig CoBEpIICHHOIETHS, Bbl J1eeCiocOOHbI, MPABOCIIOCOOHbBI, HMEETE 3aKOHHOE IMPaBO
BcTynath B foroBopHbie oTHomeHus ¢ WEEK WEEK u 6ynete ncnonb3oath CaliT B COOTBETCTBUN
¢ HacTosamuM CorJialeHueM;

3.1.2. Bes undopmarus, npegocTasisieMast Bamu, SIBIS€TCsI IPaBANBOMN, TOYHOMU, aKTYaIbHOM M TIOIHOM;
npu OPOHHMPOBAHWHU W TOKYNKe yciayr [locTaBIIMKOB Ui TPETHUX JHUI], OT UMEHU KOTOPBIX BbI
MMeeTe IPaBO OCYIIECTBIATh JTaHHBIC ICHCTBHSA, BBl NOKHBI HHOPMHUPOBATH ITUX JIHI] 000 BCEX
YCIIOBHSIX, IPaBUJIaX U BEIOPAHHOH yCIYTH, a TaKXKe 000 BCEX BO3ZMOXKHBIX H3MEHEHHUSIX, CBSI3aHHBIX
C IPOU3BeAEHHBIM OPOHUPOBAHUEM/TIOKYITKOIA;

3.1.3. Tlpu GpoHHpOBaHUH U MOKYIKE YCIyT [ToCcTaBIMKOB Juist ceOst 1/viu ApyruX Jiuil Bel cornamaerech
HE OCYIIECTBIIATH JyOnnpoBanue OpoHeil U 3aKa30B;

3.1.4. Tlpunumaete Ha cebs Bce KOMMepYecKue pucku (oruiara mrpados, cOopa areHra, opopmieHHe
HOBOTO 3aKa3a Ha ycnyrd [locTaBIIMKOB U T.I1.) IpU Hcnoiib3oBaHuu CaiTa.

3.2. KireHT MoATBEepXKIaeT U TapaHTUPYET, YTO CAMOCTOSITEIIBHO 03HAKOMHIJICS, TOHUMAET U COTJIACEH C:



3.2.1. TpeboBaHUSIMH K JOKyMECHTaM, HEOOXOAMMBIM ISl OpPOHHMPOBAHHUS, OIUIATHI W MOJIE30BAHUS

yciyramm HOCTaBHII/IKOB, nu O6H3yeTC$I CaMOCTOSATEILHO 00ECIICUUTE UX IMOATrOTOBKY,

3.2.2. TlpaBwiamu U yCIOBHSIMH OKa3aHUs YCIyT [10CTaBIIMKOB;
3.2.3. TlpaBuiamu 00CITyKUBaHUSI GAHKOBCKUX MPOIYKTOB M MHBIX CPEJICTB [LIATEXKA, UCIIOIB3YEMBIX JIJIst

OIIaThI YCIIYT HOCTaBHlI/IKOB;

3.2.4. TlpuMeHUMBIM 3aKOHOIATEIBCTBOM BKJIFOYas CaHUTAPHO-JIHIEMHOIOTHYECKHE TPEOOBAHMS

3.3.

3.4.

3.5.

4.1.

4.2.

5.1.

(HEOOX0AMMOCTh HATIMUUS TecTa, MPUBKBKH, QR-Koa, cpecTBa MHIUBHUTYaTbHOM 3allIUTHI U T.]1.)

1 00s13yeTcs uX COOM0AATh.
Jlis moTy4eHus: TOCTyma K OTACTbHBIM MMEePCOHATH3UPOBAHHBIM (YHKIIHOHAIBEHBIM BO3MOXKHOCTSIM
CaiiTa, TakuM Kak 3aka3 ¥ IpOYMX HE0OXOJIUMO OcylecTBUThH Peructpanunio Ha Caiite ¢ BHECEHHEM
nepcoHanbHON MH(GOpPMALWK, COMPOBOXKAAIOMICHCS Aadyei corjacus Ha oOpabOTKy MepCOHaTbHBIX
JIAaHHBIX. BBI IOATBEpIKAaeTe, YTO IIPU PETUCTPALIMH YKAa3bIBACTE BEPHBIN AJICKTPOHHBIN apec H(¥ITH)
TesneoH 1 MMeeTe MOJIHBIN TocTyn K ykazaHHbIM gaHnHeIM. WEEK WEEK He HeceT oTBeTCTBEHHOCTD
3a npepoctapiienue I[lonp3oBarenem HeBepHO# uMH(pOpManuu. Jlo opopmiienus 3aka3a Ha Cailite u
cpazy mocie KiueHT 00s3aH CaMOCTOSITETIBHO MPOBEPUTH COOTBETCTBHE IMPEIOCTABICHHBIX HM
JAHHBIX W jetanedl 3akaza WHQOpMAIMM, YKAa3aHHOW B JIOKYMEHTaX, MOJTBEPIKIAFOIIUX
OponupoBanue ycnyr [loctaBmukoB, B ciyuae oOHapyxkeHus: pacxoxiaeHuit KiumeHT o0s3aH
HE3aMEJITENILHO COOOLIUTh O HHUX B CiayxO0y mnomnepxku Kommanuun. Odopmiienue 3akasza
3aBepIIacTCs YCIECIIHOW OIMIaTOW B MOPSAAKE M pa3Mepe, OTOOpaKACMBIMH HA CTPAHHUIE OILIATHI
3akasza.
Hactosmum Knuent nopydaer Kommanunu mpeactasisaTh ero uHrepechl nepen llocraBmmkamu B
[EeJSIX B3aUMOJICHCTBHS MO O(OpMIICHHIO 3aKa3a W JalbHEHIIeH KOMMYHHUKAIMH TI0 BOIIPOCaM,
KOTOPBIC Kommanus B3sima Ha C€651 B COOTBCTCTBHHU C HACTOAIIHMM COIJIaLICHUEM. BOHpOCI)I
IOPUIMYECKOTO XapaKTepa, MPEeTeH3WH, OOpalieHusl 3a KOMIICHCAIMSIMA M WHBIE BOIIPOCHI,
TpeOyIoIMe WM KOTOpbIE MOTYT MOTPeOOBATh HEMOCPEJCTBEHHOIro B3aumojehcTBus KimeHta c
[MocraBiukoMm, pemarotcst KmMeHToM caMOCTOSITENBHO.
MpI coxpaHsieM 3a CO0OM MpaBo MO COOCTBEHHOMY YCMOTPEHHIO B JI000€ BpeMs 1 0e3 00bsACHEHHUS
NPUYHMH OTKa3aTh B joctyne kK CalTy W K yciyram, KOTOpbIE MbI MpeJiaraecM, BKIIOYas, HO HE
OTpaHUYMBAsCh, B Cly4ae HapylieHui Hactosiero CoriameHus.

4. TloauTukKa 00padOTKHU U 00ecneyeHus1 6€30MACHOCTH MEPCOHAIBHBIX JaHHBIX
IHoan3oBaTesield

MBI moHUMaeM, 4To MpoLece OHJIaiH-OpOHMPOBaHUS U COBEPIICHUS TOKYNOK Ha CaiiTe mpeamnoaraet
3HAQUMUTEIbHBIN ypOBeHb J10Bepus ¢ Bamieil croponsl. Iloxamylicra, o3HakoMbTech ¢ IlosmMTHkon
00paboTKK U obecrieueHHs 0E30MACHOCTH NMEPCOHANBHBIX JIAHHBIX, KOTOpasi pa3MelieHa Ha HallleM
Caiire.

[Ipu peructpanuu Ha Caiite, a Takxe npu opopmieHun 3akasa [lonp3oBarens NpenoCTaBIIET CBOE
coryiacie Ha 00pa0OTKy MEPCOHANBHBIX AaHHBIX, HEOOXOAMMBIX AJs1 opopmieHus 3akaza. B cinydae
ecyiu [lonp3oBaTens He KenaeT, 9ToOb! ero NepcoHaIbHbIE JaHHbIE 00pabaTHIBANNCE, TO OH 00sI3yeTCs
HanpasuThk B komnanuro WEEK WEEK nuceMeHHOe yBeqOMIIEHHE C ITOUTHI, YKa3aHHOUM B JInuHOM
kabunere [lonb3oBarens, Ha snekTpoHHyl nouty Kommnanum: info@week-week.ru.na 00 oT3bIBe
CBOET'0 COIIacusl.

5. bponupoBanue npoxuBaHusi B OreJsix

Ilepen Tem, kak 3a0ponupoBath OTtenb Ha CaliTe, 03HAKOMBTECH, MOXKAIYHCTa, C YCIOBHUAMHU
COIJIANICHUsI, a Takke C TapudaMd W TPaBUIAMH, YCIOBUSIMH HW3MEHCHUS W/WIK OTMEHBI
OpOHHMpOBaHMs, BO3BpaTa CTOMMOCTH OpoHupoBaHus Oreist, O0TOOpakaeMbIMH B MOMEHT
oponupoBanus w/wian omiatel Otens. Mudopmarmsa o0 Orensx, goctynHas Ha Caiite, BKIOYas
MpaBwjia TNPUMEHEHUS TapuQoB, pa3MeniacTcs B TOM BHJE, B KakOM €€ IMPEICTaBisIeT
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

6.1.

cootBercTBytommuii [ToctaBmmk. OpopmieHre OpOHUPOBAHUS 03HAYAET O3HAKOMIICHHE U COTJIacHE
3akazumka C MpaBWJIaM{ W YCJIOBHAMH pa3MmerneHus: B OTensx, ycTaHOBIeHHbIMH [locTaBmmkom u
yKka3aHHbIMH Ha CaiiTe.

Knuent opopmisier 6ponnpoBanne Otenst Ha CaiiTe ¢ y4eTOM KOJIMYECTBa FOCTeH, MOAXOIAIINX JaT
3ae31a W BBIE3Na M HMHBIX HEOOXOAMMBIX XapaKkTepucTHK. KIMEHT HeceT OTBETCTBEHHOCTh 3a
MPaBIIIFHOE, CBOEBPEMEHHOE MPEIOCTaBIICHNE IOCTOBEPHBIX JaHHBIX M JOKYMEHTOB, HEOOXOAUMBIX
it opopmienust 6ponnpoBanus Otensi, a Takke 32 YTOYHEHHE HEOOXOTUMBIX XapaKTEPHUCTHK B
Clly4ae BO3HUKHOBEHHS] COMHEHHH, B TOM YHCJIE O CTOMMOCTH JIOMOJIHUTEIbHON KPOBATH, IEpeuHe
OecTTaTHBIX YCITYT.

Croumocts OponupoBanust Otenst ykasbiBaeTca Ha CaliTe Ha JeHb odopmieHUss OpPOHHUPOBAaHUS U
ycTaHaBNmuBaeTcsl cooTBeTcTBytomuM lloctaBmukom. B cimywae ecnm  mis  odopmiteHUs
OponmpoBanmus KoHKpeTHOro Ortensi TpeOyercs mpenoruiatTa B COOTBETCTBHHM C IPaBHIIAMHU
IlocraBmnka, ee HEOOXOAUMO BHECTH IPH CO3IAaHUN OPOHUPOBAHWSL.

JIroOble NOTONHUTENBHBIE YCIYyTH, HE BKIIOUEHHBIE B CTOMMOCTH OpPOHHPOBAaHUS, MOTYT OBITh
okazanbl [loctaBmmmkom KimeHTy 3a MOMONHWTENBHYIO TUIATy, ycTaHaBiuBaeMyro llocTaBmmkom.
Kmment o00s3yeTcss caMOCTOATENhHO CBsI3aThCs C  [locTaBmMKOM TIO BOMPOCY OKa3aHUS
JIOTIOTHUTENBHBIX YCIYT.

WEEK WEEK oka3biBaeT yciyru 10 OpOHHUPOBaHUIO U O(GOPMIICHHUIO IOJITBEPIKIAFOIINX
OpoHHMpOBaHHE JOKYMEHTOB B KauecTBe areHTa llocraBmukoB. [lpu odopmnennn GpoHMpoBaHUS
WEEK WEEK B3umaer cOop, SBISIOUIHMICS JOTOJHUTEIBHBIM BO3HATPAXKACHUEM 3a OKa3zaHHE
COOTBETCTBYIOIIMX ycIyr B KauecTBe areHTa [loctaBmiykoB. CymMma cOopa areHTa BKJIIOYAeTCS B
CTOMMOCTH COOTBETCTBYIOIICH YCIYTH, U TOJIHAS [IeHA B SIBHOM BHJIe 0ToOpakaeTcs Ha Caiite mepen
nokynkoil. Oka3aHue yciuyr mo oQopMIIeHHIO OpOHHPOBaHUS 3aBepllaceTCs TOCIe HarpaBICHUS
KimmeHty mokyMeHTOB, MOATBEpKIAloNINX OpoHupoBanue. [Ipu otmene OpoHupoBaHus cOOp areHTa
3a OKa3aHHbIE YCIyTH BO3BPATy HE TIOJUICHKHUT.

[To 3aBepiieHnH mporecca OpoHUPOBaHUs Bhl moryuuTe moATBepKIeHNE 3aKa3a ¢ yKa3aHHEM JaHHbIX
OpoHupoBaHus, HOMepa 3aka3za Ha Caiite u pesepBanroHHOro Homepa lloctaBumka. Odopmienne
MOJTBEPKIAOIUX OpPOHUPOBAHUE JIOKYMEHTOB SIBIISIETCSI TOATBEPKICHHEM OKa3aHUSl YCIyT
Komnanwueii. McioiauTe€M TOCTHHUYHBIX YCIyT sABJsieTcst OTenb.

3acenenne Kimenta B OTenp MpOM3BOAMTCA B COOTBETCTBUMU C mpaBwiamu Otenss U 1pu
MPEIOCTAaBIICHUH JAOKYMEHTa, YIOCTOBEPSIOLIET0 JMYHOCTh TOCTS (BCEX T'OCTEW, MPOKMUBAIOLINX B
Homepe). B cioyuae He 3ae3qa Kimuenta B OTenb B TedeHNE yCTaHOBICHHOTO [locTaBIMUKOM BpEMEHH,
OponupoBanue OTesnst OTMEHSETCS, IPH ATOM IPUMEHSIOTCS WTpadHbIe CAHKLINH, IPEAYCMOTPEHHBIE
ITocraBmukoM. KiueHT 00s13yeTcss caMOCTOATENBHO NMPEIBAPUTENBHO YBEIOMUTE OTENb HANpsIMYIO
mbo vepe3 Kommanuio o mnanupyemom npuObITHH B OTenb MO3KE YCTaHOBJICHHOTO BPEMEHH
3aceleHus U MOJIyYUTh MOATBEPKIECHHE O Takoi Bo3MokHOCTH. [IpubsiTie B Otens nocie 18 yacos
M0  MECTHOMY BpE€MEHH 0e3  HalpaBlieHHS  COOTBETCTBYIONIETO  MPEIBAPUTEIHHOIO
3a0JIaTOBPEMEHHOT0 YBEJIOMJICHUS U TIOyYEHHsI COOTBETCTBYIONIEro pasperieHust ot OTesnst MOXKeT
paccMmaTpuBaThcs TpaBuiaMu HeKoTopbix lloctaBmumkoB m Oteneil Kak He 3ae31 M NMPHUBECTH K
aHHYJIMpOBaHHIO OpoHMpoBaHUs ¢ B3uMaHueM mrpada mo 100% OT cTOMMOCTH OPOHHPOBAHUSL
Komnanusi He HeceT OTBETCTBEHHOCTH 3a HecoOmroaeHue KimeHTOM MpeaycMOTPEHHOTo MopsiaKa
3aCENEHUs.

WEEK WEEK He HeceT OTBETCTBEHHOCTH 3a KaueCTBO, CBOCBPEMEHHOCTh W/WJIM O0BEM YCIIYT,
oka3pIBaeMbIXx OTensMH, a TAakK)Ke 3a UX ASHCTBUS WK Oe3/IeliCTBHE.

6. HHdopmauus 0 ycJ0BUAX M3MEHEHUs HJIH OTMEHbI OPOHMPOBAHMA

OTHOIIEHUST MO KCHOJIB30BAHUIO HEMOCPEACTBEHHO TOCTUHUYHBIX YCIYT BO3HUKAIOT MEXIY
IToctaBuukoM u Knuentom. I[lopsimok okazaHus TOCTUHUYHBIX YCIYT PETyIHpPYETCs MpaBUiIaMU
TTocTaBIIUKOB.



6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

Jns oTMeHBl OpOHHMpOBAaHHS M BO3BpaTa CTOMMOCTH MpPOXKHMBaHHS B 3a0poHupoBaHHOM OTene
nocpeactBoM Caiita [lonp30BaTenp MepexoguT B COOTBETCTBYIOIMHM pasnen CailiTa U cOBeplIAeT
neiictBus, npenycMmorpennsle narepdeiicom WEEK WEEK niist oTMeHBl OpOHUpOBaHUS 1 BO3BpaTa
CTOMMOCTH TpOoXKuBaHusA B 3a0ponupoBanHoM Ortene. IlogpoOHas wHpOpMaUs 0 BO3ZMOKHOCTSIX
OTMEHBl OpOHMpPOBaHHMS M BO3BpaTa CTOMMOCTH TIPOXKMBaHWS B 3a0poHHpoBaHHOM OTene
nocpenctsom Caiita noBonutces A0 cBeneHus [lonp3oBarens Ha cTpaHULE 3aKa3a.

IIpu HEOOXOAMMOCTH BHECEHUS N3MEeHEeHHS B OpoHupoBanue Orenst KimmeHT oTMeHsieT OpoHUpOBaHHE
COIVIACHO NpaBWIaM H TOJUTHKaM OTMEHBl U odopmisieT HOBoe OpPOHMPOBAaHHE HA YCIOBUSIX,
YCTaHOBJIEHHBIX cooTBeTcTBYIoIMM IlocTaBumkom. OtMeHa OporupoBanus OTers, a TaKKe BO3BpaT
CTOMMOCTH OpOHHPOBaHUS TOCIIE 3aBEPILEHHS TpoLiecca OPOHUPOBAHUSI OCYIIECTBISIFOTCS Kimnentom
CaMOCTOSITETIbHO 4Yepe3 JWYHBI kKaOuHer Ha CaiiTe B YCTaHOBIIGHHBIC TpaBHiamMu Tapuda
[TocraBmuka Cpoku.

B cirygae ormeHbsr OpOHHMpOBaHUS MPUMEHSIOTCS TIpaBuia, yctaHoBIeHHbIe [locTaBmmkamu Oteneid.
[Tpu ormene 6ponupoBanust KinreHT 00s3aH CBOEBPEMEHHO OIUIATHTH B ITOJIHOM 00beMe mTpadbl 1
cOopsl, ycraHoBneHHble [loctaBmukamu Otenell, Kak MO BO3BPATHBIM, TaK M 1O HEBO3BPATHBIM
tapudaMm. B ciaydae caMOCTOATENBHOTO YyperyJIHpoOBaHUS BOIIpoca 00 OTMEHe OpOHHPOBAHHSA
Knuentom Hanpsimyto ¢ OteneM u npuHsaTHsa OTeneM peleHus 0 BO3BpaTe CTOMMOCTH OpOHUPOBAHUS,
NPEUMYIIECTBEHHYIO CHITy OyeT UMETh pelleHre cooTBeTcTByomiero [locrapmmuka.

Pemwienne Otenst He siBisiercst ocHoBanueM Juisi nmepecmorpa kommnanvedd WEEK WEEK npasun
OTMEHbI OpOHHMpOBaHUH, B TOM 4YHCIE TME€pecMOTpa CYMMbI BO3BpaTa, IPEIyCMOTPEHHOM
[locTaBukoM B pe3ynbTaTe OTMEHBI cooTBeTcTBYomero opornposannss. WEEK WEEK ne necer
OTBETCTBEHHOCTH 3a peIIeHus, npuHuMaemble OTeseM IO BOIpOocaM BO3BpaTa CTOMMOCTU
OpOHUPOBaHMUS, U B BOIIPOCaX OTMEHBI OPOHUPOBAHMS PYKOBOJCTBYETCS HCKIFOUUTEIBHO IPABUIIAMH,
ycTaHoBiIeHHbIMH [locTaBITKOM.

WEEK WEEK Bnpase B3umats c60p 32 00pab0TKy OTMEHBI HEBO3BPATHOTO OPOHUPOBAHUS, KOTOPBIH
MOJKET YAEpKHBATbCA M3 CYMMBI, MOZJexalell nepeuucienuio KineHTy B pe3ynbTrare OTMEHBI
OpOHMPOBaHUSI.

7. Onnara GpOHUPOBAHUS

Ha crpanuue odopmienus 3aka3a ykazaHa CTOMMOCTb YCIYTH, IEHCTBYIOLIas Ha MOMEHT
OponupoBanus yciyr IlocTaBukos.

3aka3 gomKeH ObITh OIUIaueH OJHUM M3 CHOCO0OB, MpeIockeHHbIX Ha Calite wim B MoOWIbHOM
npunoxxeHuu. [lpreM mnaTeskel oCyIIeCTBISETCS ¢ UCIIOJIB30BAHNUEM IIIATEKHBIX CUCTEM, KOTOPBIE
BIIpaBe OTKa3aTh B IIPOBEICHNH TIATEXA.

OcobeHHOCTH OTIaThl 3aKa3a ¢ MOMOLIbI0 OAHKOBCKHUX KapT:

7.3.1. Omnara 3aka3a oCyLIECTBIIAETCS C TIOMOLIBIO OaHKOBCKUX KapT Visa, Visa Electron, MasterCard,

Maestro mnarexsbix cucreM Visa, MasterCard u 6aHKOBCKOH KapTbl HAIMOHAJILHOM IMJIaTEKHOU
cuctemMsl Mup.

7.3.2. Onnara 1o GAaHKOBCKOM KapTe MHPOU3BOAUTCA II0OCJIE NPOBEPKM M IMOATBEPIKACHHS 3aKasa C

nepeaupecauneﬁ Ha IUIaTE)KHBIN IILIIO03.

7.3.3. Bbl rapaHTUpyeTe, 4TO ABISETCS JepKareieM OAHKOBCKOW KapThl, C MCIOJIL30BAHMEM KOTOPOMN

NPOM3BOAMTCS oOIulaTa 3akas3a, M HeceT MoJHylo oTBercTBeHHOCTh mnepen WEEK WEEK
3a HapylIeHHe yKa3aHHOW rapantuu. He momyckaercs omiara 3aka3a KiueHTOM ¢ moMoInbio
0aHKOBCKOW KapThl, €CIIM OH HE ABIACTCS €€ AepKaTeIeM.

7.3.4. B ciyyae ucronb30BaHus OaHKOBCKOW KapThl Bam He npuHamiexamiei, Bbl J0MKHBI TONTYYUTh

MUCHMEHHOE COTJIACHE Ha OCYIIECTBICHHUE TIOKYIIKH Y HETIOCPEICTBEHHOTO BIIaeibIla (aepKaTers)
OankoBckol kapTel. OOpamaem Bame BHMMaHWE, YTO oOmepanuu M0 OAaHKOBCKUM KapTaM
aBTOPU3YIOTCS TUIATEKHBIMH cucTeMamu. [lmarexxHas cucTema BIpaBe OTKa3aTh B 00paboOTKe
COOTBETCTBYIOIIETO TUIATEXa NMPH HATMYUHA OCHOBAaHHWH TOJIaraTh, 9T0 yKa3aHHAs ONepans HOCHT
MOIIICHHUYECKUM XapakTep, a TakKe 3alpoCUTh CKAHUPOBAHHBIE KOMHUU JIOKYMEHTA,
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7.3.6.

7.3.7.

7.3.8.

7.3.9.

7.3.10.

7.3.11.

7.3.12.

7.3.13.

yIIOCTOBEPSIONIETO JIMYHOCTh, M OAHKOBCKOW KapThl, MOCPEACTBOM KOTOpPOH ObLIa COBEpIIEHa
omnara. B ciyuae HenpenoctaBnenust KineHTOM yka3aHHBIX JaHHBIX MJIM HAINYAU COMHEHHUH B UX
noymHHOCTH KoMnaHust n(uin) miaTeXxHble CUCTEMBI BIIpaBe 0e3 00bsICHEHNs IPUYMH OTKa3aTh B
aBTopu3auuu omiatbl. KimeHt o0s3yercs Bo3MecTUTh KommaHuM YOBITKH, TOHECEHHBIE
Kommnanueii B cBsi3u ¢ Ipu3HaHuEeM Oe3HaTUYHON oruiaTel KiimeHTa MoeHHIYecKoi onepanuei.
ITIpu omnare 3akaza Bel — nepxarenb OaHKOBCKOW KapTbl BBOAMTE CIEIYIOIIUE PEKBU3UTHI
0aHKOBCKOW KapThl: HOMEpP OaHKOBCKOW KapThl (0e3 mpoOeinoB), UM U (DaMIIAIO IepiKaTems
0aHKOBCKOW KapThl, CPOK JACUCTBHsI OAaHKOBCKOM KapThl, BepUPHUKaMOHHBIA HOMep KapThl (CVV2
qutst Visa min CVC2 s MasterCard wim kon 6e3onacHoctu «MirAccepty aiiss MUP).

[lepenaya 5THUX CBEACHUI MPOU3BOIUTCS C COONIOJCHUEM BCEX HEOOXOIMMBIX Mep Oe30MacHOCTH.
[InaTexHbIi MITI03 COOTBETCTBYET MEKAYHAPOAHBIM CTaHIapTaM Oe3omacHocTH cucteM Visa u
MasterCard, Tpe6oBaHMsIM 0€30MACHOCTH CHCTEMbI MUp M CTaHAAPTY MOBBIIICHHON HAISKHOCTH
PCI DSS 3.1.

KonduaeHunansHOCTh YKa3aHHBIX BaMU peKBU3WUTOB W TUIATEKEH rapaHTUPYETCsl 3alIUIICHHBIM
pexXuMoM miepenayn qaHHbIX (SSL).

Eciu Oank-smutent Kiuenta nopaepkuBaer TexHosoruio 3D Secure, To B COOTBETCTBUHU C
TpeboBaHmsIME TexHOJorHH 3D Secure mpu ormnate 3aka3a OaHK-IYMUTEHT MOXKET MOTPEOOBaTh OT
3aka3umka — Jepxaress OaHKOBCKOW KapThl MPONTH JONMOJHHUTENBHYIO HACHTH()HKALUIO.
HeoOxomumocTs TpoBelieHHsT AONOJIHUTENFHON HIACHTU(GHUKAIIMA M €€ CHOCO0 OmpeaessieTcst
0aHKOM-SMHUTEHTOM WJIH TUIATEKHBIM [LTI030M.

B ciydae ecnm Bamrota 0aHKOBCKOW KapThl KiMeHTa OTIIMYHA OT POCCHHCKHX pyOied, OaHK-
SMUTEHT KapThl KineHTa KOHBEpTHpYET yKazaHHYI0 cymMMy B Bamory P® (pyOmum) mo cBoemy
BHYTPEHHEMY Kypcy, TakKuM oO0pa3oM, CyMMa B BQJIIOTE KapThl MOXET OTIMYATHCS
OT OKOHYATENhHOU cTomMocTH 3akaza. Coel orutatoil KiueHT moaTBepKaaeT, 4To 10 MOMEHTa
OIIJIaThI NOIY4MII HHPOPMALMIO O BHYTPEHHEM Kypce OaHKa-3MUTEHTa KapThl U pa3Mepe KOMUCCUN
0aHKa 3a KOHBEPTALMIO U 03HAKOMJIEH C OKOHYATEIbHON CTOMMOCTBIO 3aKa3a B BAJIIOTE KapThl.
Omnara cyuTaeTcs MPOW3BEACHHON MOCIE aBTOPH3AUU OaHKOM-IMHTEHTOM OaHKOBCKON KapThI
Knuenra.

[MpousBoas omnary 3akaza wid NP OPOHUPOBAHWH, €CIHM TaKas BO3ZMOXKHOCTH MPEITyCMOTPEHA
Caiitom nin MoOUIBHBIM priiokeHueM, KilMeHT nmoaTBepK1aeT cBoe corjacue 1 NOATBEp)KIaeT
NPaBUIBHOCT BHECEHHSI CBOMX MaHHBIX, a TaKXKe JAaHHBIX TpeTbux I, O3HAKOMJICHHE
¢ uHpopmanuen, pazmenienHod Ha Caiite man B MOOWIBHOM TNPHIOXKEHUH, BBIPAXKAECT CBOE
CoIJIacHe ¢ OKOHYATEeIbHOW CTOMMOCTBIO 3aKasa.

Wudopmanuio o noaTBep>KIeHNN oIutaThl 3aka3a KiMeHT monydaeT B BHIE 3JIEKTPOHHOIO YeKa
MUChMa Ha 3JIEKTPOHHYIO IT0UTY, yKa3zaHHyto KinenTom npu opopminenun 3akaza. B cimydae otkasa
B aBTOpHU3aluy KapThl KIIMEHT MO>KET NOBTOPUTH MPOLEYPY OIUIATHI.

Haroii ucronHeHus: 00s3aTeNbCTB 3aKazyWKa I10 OIIaTeé OKOHYATENFHOW CTOMMOCTH 3akasa
SBJISIETCS 1aTa 3a4HUCIICHNS AJCHEXKHBIX cpeicTB Ha pacueTHbIN cueT OO0 «Buk Buk».

7.4. Tlocnie odopmiiecHUsT BO3BpaTa WM OTMECHBI OPOHHPOBAHHWS pa3MEIIEHHs B TOCTHHUIIE/OTEIE,
JICHE)KHBIE CPEJCTBA, IPUYUTAIOLINECS K BO3BpaTy, BHE 3aBUCUMOCTH OT CpOKa JIEHCTBHS U cTaTyca
KapThl, OynyT 3auncieHsl Ha Bamry kapry/cuér B nepuon ot 3-x 10 30-tu pabouux IHEH, coraacHo
npaBuiaM paboTsl Bamero 6anka U IIaTEKHBIX CUCTEM.

7.5. MbI He xpanuM j1aHHbIe Bammx GaHKOBCKHX Kapr.

8. OrcyrcTBHMe rapaHTHii, OrpaHNYeHHEe OTBETCTBEHHOCTH

8.1. WEEK WEEK mpenocrasiser ycayru I[locTaBUIMKOB B KauyeCTBE areHTa COOTBETCTBYIOIINX

IToctaBmukoB. WEEK WEEK He oka3bpIBaeT caMOCTOSITENIBHO YCIYTH IO TIEPEBO3KE, CTPAXOBAHUIO,
TOCTUHUYHBIE YCIYI'M M UHblE mpenocraBisieMble Ha Caiite ycnyru IloctaBuukos. Mcnonnurenem
YKa3aHHbIX YCIYyTr sBisieTcs coorTBeTcTByonmii IloctaBmuk. OnucaHue OKa3bIBAEMBIX YCIYT,
CTOMMOCTD, TIpaBWja W YCJIOBHsI WX oOkazaHws ompeneisitorces I[locraBmukom. WEEK WEEK
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8.4.
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8.6.

8.7.

8.8.

8.9.

OKa3bIBaeT YCIYT'M NO HX OpOHHMPOBAHMIO M O(QOPMIICHHIO MOATBEPKIAIOMINX OpOHHUpPOBAHHE
nmoxkymenTtoB. WEEK WEEK, sBrnsisics arentom [locTaBmmkoB, He MOKET KOHTPOJIUPOBATH TEHCTBUS
wnu 6e3aeiicteue [locTaBIIMKOB 1 yCTaHABIMBATH MPABUJIA OKa3aHUsI UMH YCIIYT.

WEEK WEEK He rapantupyeT TOYHOCTH M He HECET OTBETCTBEHHOCTH 3a HEMNOJHOTY JIHOO
HEJOCTOBEPHOCTh WMH(pOpMaH (B YaCTHOCTH, HAJMYHWE MECT MO Tapu]y, HOMEPOB B OTENSX) U
onucaHue Jr000M ycmyrn Ha ganHoM Caiite, NpemoCTaBIsieMOE HAIIMMU IApTHEpaAMH H
[MocraBmukamu, B ToM yrcie B Cucreme OpoHUpOBaHus, uyTo He JumaeT KiueHra mpaBa TpeOoBaTh
BO3MeIeHHs] YOBITKOB y [locTaBIIMKOB.

3aka3 ycmyr IlocraBmmmko Ha Caiite obecrieunBaercs kommanueinr WEEK WEEK, mapraepamu,
MPUBJICKAEMBIMU TMOAPSAYMKaMHU, IartexxHbiMu cucremamu, 1 WEEK WEEK He rapantupyer
HETPEePHIBHOCTH B padoTe, MOJHOE OTCYTCTBHE TEXHUYECKUX OMMOOK. B cioywyae momHOH wim
yacTUYHON HepaboTocmocobHocTH CaiiTa UM ero KOMIIOHEHTOB B T€UCHHE KaKOro-TM00 BpeMEeHH, a
TaKXe NPU OTCYTCTBHM BO3MOXKHOCTH AocTyna KimeHTa K cucTeMe WM HECeHHS UM JIIOOBIX
KOCBEHHBIX WJIM TPSMbIX YOBITKOB B CBSI3U C JaHHBIMU oOcrosATesbcTBaMH KimeHty cremyer
obparutbes B cmyk0y momnmepkku WEEK WEEK wnm B cmyx0Oy nogmepxku [loctaBmuka mist
pemrenus Bo3HuKmmx npodrem. WEEK WEEK u mamm maptaeps! n [locTaBomkn MOTyT BHOCHTH
KOPPEKTUPOBKU ¥ W3MEHEHUs Ha naHHoM Caiite B 11000€ BpeMsl.

Bes  wndopmammsa, mnpenoctaBimeHHas Ha dStoMm CaliTe, oOnMcaHWe YCIyT, OKa3bIBa€MBIX
cooTBeTcTBYIomMMH [locTaBimykamu, MpeaoCTaBIAIOTCSA MO0 MPHUHLHUIY «KaK €CTh», B TOM BHUJE, B
KaKOM OHa IOJTydeHa OT MapTHepoB U [locTaBIMKOB.

WEEK WEEK #e Hecer mepen KiameHTOM OTBETCTBEHHOCTH 3a KadeCTBO M 3al[UIICHHOCTH
WCTIONB3YeMBIX MM KaHAJOB CBS3U IpH UCHONb30BaHWM CaiTa, paBHO Kak W 3a JIO00H ymiepo,
npuyuHeHHbI KineHTy B pe3ynbTaTe HCIIONIb30BaHUS MM HEKAUECTBEHHBIX WM HE3aIIUIIEHHBIX
KOMIIBIOTEPHBIX CHCTEM U KaHaJIOB CBSI3H.

Oo0paborka 3aka3oB, odopmisiembix [lonb3oBaTenssMu, OCYIIECTBISETCS aBTOMATHUECKHA Ha
OCHOBaHUM IpeaocTaBisgeMblx Ilomp3oBaTenneM CBENEHMH U JTOKYMEHTOB M COBEPIIAEMBIX
[lonb3oBatenem peiictBuil. Kommanust He coBepmaer 3a KimeHTa HHMKakux JEHCTBUH IO
odopmiienuto 3akaza 0e3 apTopusaiuu Kiuenra.

Kommanusi He HeceT OTBETCTBEHHOCTh 3a He yrouHeHune KimenTom mHbopMmammu o 3akase u 3a
co3zaHue 1yO0nMKaToB, ABOMHBIX OPOHMPOBAHUH, HAIPUMEP, BCIEICTBHUE 3aBEPIICHHUS U TIOBTOPHOTO
CO3/IaHHUS U OIUIAThl aHATOTHYHOIO 3aKasa.

BbI JOIKHBI caMOCTOSATENBHO YOSAUTHCS, YTO B EPUO] OT Hayaja MOUCKA JO MOMEHTAa OKOHYAHHS
OponupoBanust Bel He opopmisin aHanornuHblil 3aka3 Ha CaliTe WM CTOPOHHUX CEpBUCAX, ITyTEM
oOparieHus B ciryk0y noaaep:xku Komnannu, CTOpOHHETO cepBrca WIH B CITYKOy MOJIEPKKH OaHKa-
SMHUTEHTa Balled muaté&xHoil kapTel. Ilpu >ToM BBl mOHMMaeTe M corJlaliaeTech, YTO CIIy»K0a
nojaepkku Kommnanuu Bnazneer nHpopManmei TONBKO O COCTOSIHUM OpOHUPOBaHUH, 0QOPMIIIEMBIX
Ha Caiire.

3abponupoBanuble Kimenrom na Caiite ycmyrn IloCTaBIIMKOB peryaupyroTcs MpaBUIaMu
cootBercTBytomiero IloctaBmuka. Ilpu HemocpencTBeHHOM okazaHuu yciuyr IlocraBoikamu
OTHOIIEHUs Bo3HUKatOT Mexay Kiuentom u IlocraBmmkom. WEEK WEEK He Hecer
OTBETCTBEHHOCTH B CITydae HEMCIIOTHEHHS WM HEeHauexamero ncnoaHenns [loctaBmmkom Yoyt
CBOMX 00513aTEJILCTB 110 MpeAocTaBieHnio KimeHty 3a0poHUpOBaHHBIX Y CIIYT.

8.10. WEEK WEEK He rapaHTUpyeT KauyecTBO, OOBEM, CBOEBPEMEHHOCTb M  MCIIOJIHEHHE

npenoctapnsiemMbix [locraBimkamu yciyr, 3akazaHHbpIx Kinuentom na Caiite, a Takke HE HeceT
OTBETCTBEHHOCTM W HE BO3BpAIIAeT JACHEXHBIE CPEACTBA W HE BO3MEIIACT HHUKAKWX JIOOBIX
KOCBEHHBIX WM NPSAMBIX 3aTpaT 3a HECOOJIOEHHE MpaBMil 0OCIYKMBAaHUS HEIOCPEICTBEHHBIM
[locraBIIMKOM yCIIyr'H, BKJIOYasi, HO HE OIPAaHMUYUBAsCh, B Clydae W30BITOYHOIO OpOHHUPOBAHUS,
3a0aCTOBKH, OOCTOSTENILCTB HEMPEOJOTUMON CHJIBI, HEMOCTYIJICHUS! ACHEKHBIX CPEICTB B
pe3ynbTare nAedcTBUi (Oe3MEHCTBHA) CO CTOPOHBI IUIATEXKHBIX CHCTEM, KpPEAWTHBIX /WU
0aHKOBCKMX OpraHu3alyii, a TaKKe HWHBIX NPUYHH, HAXOIIIIMXCA BHE HEMOCPEACTBEHHOTO
xkouTpost WEEK WEEK, uro He orpannunBaet npaBo KimenTa Tpe6oBaTh BO3MEIEHHs YOBITKOB
C BUHOBHOTO JINIA.
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WEEK WEEK He HeceT OTBETCTBEHHOCTH 3a AeHcTBUA M Oe3neiicTBUsA [IoCTaBIIMKOB U MHBIX
TPETHUX JUII.

WEEK WEEK He HeceT OTBETCTBEHHOCTH 3a HE3HaHUE W/MIM HecoOmonenwe Kauenramu,
[MocTaBmukamMu ©  JIOOBIMH  TPETPUMH  JIMIAMH HOPM  JCHCTBYIOIIETO MPUMEHUMOTO
3aKOHOAATENbCTBA. KIIMEHTBI HECYyT CaMOCTOSTEIbHYIO OTBETCTBEHHOCTh 33 O3HAKOMJIEHHE H
coOJrofieHre JeHCTBYIONMX HOPM, BKJIIOYas, HO HE OrPaHUYMBAACh, HOPMBI TPUMEHHUMOTO
3aKOHOJIaTEIbCTBA, MEXKIYHAPOAHBIX 10TOBOPOB, IIPaBUIIa, yCTaHOBIEHHBIE IlocTaBminkamu, B TOM
YHUCIIe TI0O BOMPOCAM MPEIOCTABICHUS CBEACHWH M JOKYMEHTOB, HEOOXOAWMBIX /ISl OKa3aHHS
ITocTaBmukaMy 3a0pOHUPOBAHHBIX H/MIM OIUIAYEHHBIX YCIYT, WX OIUIATHl, N3MEHEHUs o0BhemMa
OKa3bIBAaEMBIX YCIYT, OTMEHBI U BO3BpaTa CTOMMOCTH.

Kommanusi He HeceT OTBETCTBEHHOCTh 3a HETATHBHBIE IOCIEACTBHS W YOBITKH, CBS3aHHBIE C
HEBO3MOKHOCThIO KIHMEHTOB wMcmonb30BaHUs 3aka3aHHbIX Ha Caiite yciayr B pe3yibTare
MPEAOCTABICHUSI HEAOCTATOYHBIX CBEACHUU WM JOKYMEHTOB, HMX HENPEIOCTABICHUS WU
HECBOEBPEMEHHOI'0 IMpPEAOCTaBICHUS, a TakkKe B pe3ynbTare HapylieHus Ilonp3oBatenem
noJyioskeHuit HacTosmiero CormiameHusi, IpaBui, ycTaHOBIeHHBIX [locTaBiikamu, 1eHCTBYIOIEro
3aKOHOZATENILCTBA U MHBIX MPUMEHUMBIX TPEOOBaHUH.

WEEK WEEK He HeceT OTBETCTBEHHOCTh 3a HECAHKLMOHUPOBAHHBIA JOCTYN K AKKayHTY
[Tomp30BaTens, a Taxke 3a JFOObIE MOCIEACTBYS, BO3HUKAIOIINE B CBS3H C OTCYTCTBUEM y KinenTa
MHQOpPMaIMK O 3aKa3aHHBIX YCIyrax B CBS3M C TeM, 4To KIMEHT He OTCIeKHBAET COCTOSHHE
0(OPMIICHHOTO 3aKa3a, He MPOBEPSCT JJICKTPOHHYIO MOYTy Ha mpeamer noiydeHus ot WEEK
WEEK wuHpopManmu o 3akazaHHBIX yciayrax M He oOpalmmaercs 3a WHQOpManuend K ciyxoe
nonnepxku WEEK WEEK 3a monydernem Henocratomieit mHopmMaimm.

WEEK WEEK He HeceT OTBETCTBEHHOCTh 3a KA4eCTBO W 3allUIICHHOCTh HCIOJIb3yEMbIX
[Tomp30BaTeeM KaHAIIOB CBS3H IPHU UCITONIb30BaHUM CaliTa, Kak U 3a J1F000# yiiep0, mpuYrnHEeHHBINA
[Tonb3oBaTenio B pe3yJibTaTe UCHOIb30BaHUS UM HEKAUYECTBEHHBIX WJIM HE3aIIUILECHHBIX KaHAJIOB
CBSI3H.

OtHomenns Mexay Kiumenrom u WEEK WEEK Bo3HMKaiOT mnpu OpOHMPOBAHHUHU YCIIYT
[NocraBukor Ha Caiite. Ilociie moaTBepxkaeHust 0 OpoHUpoBaHMH yciuyT llocTaBIIMKOB yciyru
WEEK WEEK npusnatotcst Hajexaile okazanubiMu, 1 coop WEEK WEEK 3a yka3zanHbie
YCIYTH, BKIIIOYAs BO3HATPAXKJEHHE areHTa W cOOp 3a (PMHAHCOBYIO TPAH3aKIIMIO, BO3BPATy HE
TIOJTE)KHUT.

Pasmep orBerctBeHHOCTH WEEK WEEK oOrpannuusaercs BenuunHoit coopa WEEK WEEK, uro
He uckimoyaeT npaea KimmenTa tpeboBath Bo3Merienns youITkoB ¢ [locTaBmmka.

KireHT HeceT caMOCTOSITENIbHYI0 OTBETCTBEHHOCTb 3a OTKAa3 BO BBE3JIE WM BBIE3[E B MECTO
BPEMEHHOI'0 MpeObIBaHUsI WM TNPOXKUBAHUM B 3a0pOHHPOBAHHOM OTE€Jle, B YaCTHOCTH IO
00CTOSTENBCTBAM, MIPEIISATCTBYIOIIUM COBEPILIEHHIO My TEIIECTBHS.

Kommnanus He rapanTupyeT paboTOCIOCOOHOCTh CTapbhIX BEPCH MOOMIBHBIX MPUIIOKEHUH. Bam
HEOOXOIMMO CKayaTh MOCIEAHIOI BEPCUIO MM OOHOBUTH TEKYILYIO MIEPEe UCTIOIb30BaHUEM.

9. IIpaBa u 003aHHOCTH CTOPOH

9.1. Mu1 06s3yemes:

9.1.1.

9.1.2.
9.13.

9.14.

IIpenocraButh Bam moctym k pyHKIIHOHATHEHEIM BO3MOXKHOCTSIM CaiiTa B MOPSIKE U HA YCITOBUSX,
onpezaeneHHbIX CornanieHuemM.

[Ipenocrasnare Bam o Bamemy 3ampocy uapopmaruio o Bornpocam pyHkmponuposanus Caiira.
OOecrieunBaTh B paMKax  WMCIONICHCS  TEXHUYECKOW  BO3MOXKHOCTH  HaJyIeKalee
¢dbyHkunonupoBanue Caiita, B TOM YHCIie YCTPaHEHHE TEXHIHUECKUX TPOOJIEM B Pa3yMHBIE CPOKH.

Oxka3siBaTh BaM He00X041MYy10 HH()OPMAIIMOHHYIO U TEXHUYECKYIO MOAACPKKY IPH SKCILUTyaTalluu
Caiira.

9.2. M1 Brpase:



9.2.1.

9.2.2.

9.2.3.

9.2.4.

ITo cBoemy ycmoTpeHHio 0e3 crienuanbHOro yBeaomieHus [lonp3oBarens BHOCUTh U3MEHEHHS B
Cair.

[TpoBoauTh MpoduIaKkTHYECKHe padoThl U MPHU HEOOXOJUMOCTH IIPUOCTAaHABIUBATh padoTy Caiita
JUTSL IPOBEICHUS TPO(QUIaKTHIECKUX PadoT.

Hamnpagssars [Toas3oBarento HHDOPMAIMOHHBIE COOOIIEHNS ¢ HCIIOIB30BanneM Iardopmer, push-
yBenomiieHnH, SMS cooOrmieHuii, cooOIeHnil, HanpaBIeHHBIX Ha aJpec AJIEKTPOHHOW MOYTHI 110
HOMepy TenedoHAa W ajpecaM DJICKTPOHHOW IMOYTHI, MpeaocTaBieHHbIM llonb3oBareneM mpH
Perucrpamum, a Takxke OCYIIECTBIISATH MCXOASIIME BBI3OBBI 110 HOMEPY TeleoHa, yKa3aHHOMY
[lonp3oBareneM, ¢ LEIbI0 COOOIIEHHUS WM MOJy4YeHUs! MH(OpMayy, B TOM YHCIE, CBA3aHHOM C
OLICHKOM M KOHTpOJIEM KauyeCTBa, TEXHHUYECKOM mnoaaepxkkor llosb3oBarenei, Kacarolencs
[Inatpopmbl u ycnoBudk ero wucnonb3oBanus, llomb3oBarens, IIpaBooOnanmatens, ycmyr,
npenocTasisieMbix IIpaBooOnanareneM, cOOCTBEHHHKA OOBEKTa BPEMEHHOTO PAa3MELICHUS WIIH
naptaepamu [IpaBoobranarerns.

IIpekpatute npenoctasienue Ilomp3oBarento goctyna k CalTy B cllydae HApYLIECHUS YCIOBHM
Cornamenus 1 pactopruyTh CorjalieHue B OAHOCTOPOHHEM MOPSIKE.

9.3. BslI 00s13yeTech:

9.3.1.

9.3.2.

9.33.

9.34.
9.35.
9.3.6.

9.3.7.
9.338.

9.3.9.
9.3.10.

9.3.11.
9.3.12.

9.3.13.

Hcnone3zoBath CalT CaMOCTOATENBHO, HCKIIOYHUTENBHO B Ipenenax TeX IOJIHOMOYHMM, TEMH
criocobamu, KOTOpbIE peycMOTpeHbl CoraeHueM.

ObecnieunBaTh KOHQHICHIMAILHOCTh CBOETO JIOTHHA, MMApOJis WIH WHBIX PETUCTPAMOHHBIX
JaHHBIX, UCTIOJIb3yeMble AJsl focTyna K CaliTye n HeCTH BCE PUCKH, CB3aHHBIE C pas3rialicHUEM
JTAHHBIX CBEJICHUM TPETHUM JIUIAM.

He npennpuauMaTh HUYEro, 9To MOIJIo Obl HAaHECTH Kakoil-116o ymep0 KoMnanuu, HopmansHOMY
¢yHkunonupoBanuto CaiiTa WM HapyWIUTh HCKIIOYWTENbHBIE TpaBa KoMmnaHuu, yCIOBHS
CorameHnus Wim JefCTBYIOLIETO 3aKOHOAaTeNbCTBA.

He xonupoBaTts CaliT min Kakyo-JIn00 ero 4acTb.

He n3mensats CallT uiu Kakyo-1u0o ero 4acTb.

He mpeobpa3oBpiBath WHBIM 00pa3zoMm CalT B MCXOMHBIM KOJ WM KaKyrO-JIHOO €ro 4acTh, HE
PacKpbIBaTh MHBIM CIIOCOOOM UCXOHBIN Ko Caiira.

He Bunousmensats CaldT kKakuM-1n60 00pa3oM WK B Kakor-1u0o dpopme.

He ucnons3oBatrs noctyn k APl Kommanuu juig co3maHus aHaJIOTHYHOTO WJIM KOHKYPEHTHOTO
NPOIYKTa UM YCIIYTH, a TAKXKE HE UCII0JIb30BaTh HECAHKLIMOHUPOBAHHbIE BUJON3MEHEHHBIE BEPCUH
CaiiTa, BKJIIOYasi CO3/IaHKE MOAO00HBIX MPOAYKTOB ¥ / MITH KOHKYPEHTHOT'O CEPBHCA HIIM MOTyYCHUS
HECaHKIIMOHUPOBAHHOTO AocTyma Kk CaiTy.

He mompndunmposats (nepepadatsiBats) CalT KaKuM-IHO0 00pa3oM.

He ¢anscudunuposars cBoii [P-aapec, ajpeca, ucnonb3yemble B IPYTUX CETEBBIX MPOTOKOJIAX,
TIpH Tiepeiade JaHHbIX.

He ocymectBnsaTs aelicTBus, HanpaBiIeHHbIE Ha HapyIIeHUe QyHKIHOHNpoBaHus CaiTa.

He ocymectBnaTe nAelcTBUA, HalpaBIEHHBIE Ha TOIY4YEHHME JOCTyHa K JaHHBIM JApPYTUX
nonp3oBaTeneit Caiita.

He nmepenaBats 00pa3om mpaBa Ha ncrnons3oBanue CaiiTa, a Takke HE yCTyINaTh U HE NepeaaBaTh
npaBa 1 00s13aHHOCTH 110 COTNAICHUIO TPETHUM JIMLAM.

9.4. Tlonb30BaTeNb MPU3HAET M COTJIANIAETCS C TEM, YTO BCE MHTEIUIEKTYaJbHBIE IIPaBa, B TOM YHCIIE
UCKIIOYHTENbHOE mpaBo Ha CailT, TOBapHBIA 3HAK, 3HAK OOCIYKMBaHUS M WHBIC PE3YJIbTATHI
HHTEIJIEKTYalIbHOU JiedarenbHocTy KoMnanuu npuHaiexxar Komnanuu.

9.5. Tonk30BaTens MOATBEPXKIAET, YTO O3HAKOMHJICA CO BCEMHM (DYHKIMOHAJIBHBIMU CBOMCTBAMH H
xapakrepuctukamu Catita. [lonp3oBarens HeceT pUCK HecOOTBeTCTBUs CaiiTa CBOMM MMOKEIAHUSIM H
MOTPEOHOCTSIM.

9.6. ITonb30BaTeNs rapaHTUPYET JOCTOBEPHOCTH M aKTYalbHOCTH CBEICHHUH, mpemocraBisieMbix WEEK
WEEK npu 3axirodeHun u ucroHeHnr CoramnieHus.



10.1.

10.2.

10.3.
10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

10. 3akaouuTebHbIE MOJ0KEHUA

OcymecTBnas AevictBus no Peructpanuu Ha Calite 1 HaUMHas UCHOAB30BaTh CallT WK ero
otaensHble QyHKIMH, [Tonp30BaTens 6€30roBOPOYHO MPUHUMAET YCIOBHSI HACTOSIILIETO
CornamieHus B HIOJHOM 00beMe 0e3 OroBOpoK, UCKiIroueHni 1 u3bsatuil. Eciu [lons3oBarens He
COIJIACeH ¢ KaKMM-JTM00 mosiokeHreM Hacrosmiero Cornamenust, [lonp3oBaTens He BIpase
ucnonb3oBaTh Caifr. [locnemyromue cepuiku [lomp30Barens Ha HeCOTTIacHe ¢ YCIOBHAMU
Hacrosero CoriameHus B ciy4ae Hayaina ucnonb3oBanus Caiita He OyoyT sIBISTHCA
OCHOBAHUSIMHU 1151 IPU3HAaHUS HacTosmero CornameHus He 3aKJI0YeHHBIM.

Coramrenrue MOXeT ObITh H3MEHEHO U (WIIH) monoHeHo KoMImanrel B 0THOCTOPOHHEM MTOPSAKE
MOCPECTBOM pa3MenieHus: HoBo# pepakuuu Cornamenus Ha CalT 6e3 Kakoro-nmioo
crenuanbHoro (oTnensHoro) ysenomienus Ilonp3oBarens. CornaiieHue B HOBOHM peJakuu
BCTYIIAeT B CHJIIy C MOMEHTa oIryOnnkoBanus Ha CaiiTe, eciii HHOE HE IPeayCMOTPEHO HOBOH
penakuueit CornameHus.

[Nonw3oBatenb 00513yeTCsl CAMOCTOSATENBFHO OTCIEKUBATE M3MEHEHUS ycloBri CornaieHusl.

B ciygae necornacus Ilonp3oBartens ¢ BHeceHHbIMU B CoraiieHre n3MeHEeHUsIMU U (WITH)
JornonaHeHusMH, [lonp30BaTens UMeeT npaBo B II000H MOMEHT OTKa3aThCs OT UCIIOIb30BAHUS
CaiiTa IOCpPEICTBOM €ro yJalleHus: ¢ MOOMIBHOTO ycTpoiicTBa. [Ipomomkas ncnons3oBars Caidr,
[Monp3oBaTens 6€30r0BOPOYHO MPHUHUMAET YCIIoBHS HacTosiero Coriamenus B HOBOH peAaKIuu
B TIOJTHOM 00beMe 0€3 OTOBOPOK, UCKITIOUEHHUH 1 U3BITHH.

PactopruyTs Cornamenue ¢ Komnanuei nocpeicTBOM HalpapieHHsI TUCbMEHHOTO YBEIOMIICHUS
C TIOYTHI, YKa3aHHOU B Jlmunom kabunete [lomb30BaTerns, Ha 31eKTpoHHYIO TouTy Kommanuu:
info@week-week.ru. [Tatoii u BpemeneM pactopskerusi CoranieHusi, MpOU3BeICHHOTO
ITonp30BaTeieM B COOTBETCTBUH C HACTOSAIIUM IyHKTOM CoTrfalieHus, IpU3HaeTCs JaTa U BpeMs
HanpasieHust Kommnanuei Ha anekTpoHHyo outy [lonb3oBaTtens nmuckMa, MoATBEPKIAI0IIEro
6moxupoBKy Jlnunoro kabunera [loap3oBaTens.

Bce cniops! 1 pa3Hornacus, BeiTekatomue n3 CornammeHus W/ cBsi3aHHbIe ¢ HUM, CTOPOHBI
OyAyT CTPEMUTBCS pa3peLIuTh IIOCPEACTBOM IeperoBopoB. [IpeTeH3noHHbIM MopsIIoK
paccMOTpeHUs! CIIOPOB sIBIIsieTCs 00s13aTenbHbIM. CpoK paccMoTpeHust npeTeH3un — 10 (necsTh)
KaJCHAAPHBIX JHEH C MOMEHTA TOIy4eHHs IPETCH3HH.

Bo BceM, uto He yperynuposano Cornamennem, CTOPOHBI pyKOBOJCTBYIOTCS IEHCTBYIOIIUM
3aK0HOJATeNbCTBOM Poccuiickoit denepanuu.

Ecnu kakas-nmn6o yacts Hactosimero CornamieHust Oy/IeT Mpu3HaHa HeJleHCTBUTENHHOM,
HE3aKOHHOW WJIM HE UMEIOIIEN 3aKOHHOW CHIIBI, TO IEUCTBUTEILHOCTh, 3aKOHHOCTD U
MIPUMEHNMOCTD OCTAIBHBIX MOJIOKEHHUH ocTaeTcs B cuiie. Hamn oTkas mnm 3ajepKa BBITTOJTHEHUS
KaKoro-1100 MookeHus HacTosero Cornamenus B JIF000e BpeMs He OTMEHSIET HAIIleTo IpaBa
Ha IPUMEHEHHUE TOT0 e MITH JIF000T0 APYroro MojioxeHus HacTosero Coriamenus B OyayIieM.
Hacrosmiee Cornamenne (v 1100bIe IpYTHE MOTOKEHHUS U yCIOBHS, YIIOMSHYThHIE B JTAHHOM
JIOKYMEHTE) SIBIISIETCSI OJTHBIM corarenneM Mexay Bamu u OOO «Buk Buk» B oTHOmEHUH
storo mexny Kmnentom 1 WEEK WEEK B otHOmenun storo Caiita.

10.10. O6patenus, IpeIoKEHUS ¥ IPETCH3NN HU3UUCCKUX U FOpUAndecKuX mil K [IpaBoobiasarero,

CBSI3aHHBIE C COAepKaHreM U (hyHKIHOHUpoBaHUeM [Inatdopmel, HapyIIEHUSIMU TIPaB U
MHTEPECOB TPETHUX JIULI, TpeOoBaHMH 3akoHOAaTenbCTBa Poccuiickoit denepanum, a Takxke s
3aMpoCoOB YIIOJTHOMOYEHHBIX 3aKOHOIaTeNbCcTBOM Poccuiickoit denepanny NI MOTYT OBbITh
HaIpaBIIEHBI HAa aJpeca dJIEKTPOHHOU I0YTe.

CBs13aThCs ¢ HAMH MOJKHO TIO aJIpecy:

000 «Bux Bux»
295000, PecniyOniuka KpeiM, r.0. Cumdepornois. r. CuMQpepornons,

npocrekt Kuposa 1. 54, 5 atax, kab. 5-23 wau info@week-week.ru
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